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COMMERCIAL SOLICITATION ON FORT RILEY
1.  PURPOSE.  This regulation provides guidance on the operation of Commercial Solicitation on Fort Riley.  This regulation also prescribes guidelines governing the solicitation, demonstration, and sales of goods, services, commodities, mutual funds, insurance, correspondence of other commercial courses, and procedures for the granting of on-post solicitation privileges on Fort Riley.

2.  APPLICABILITY.  This regulation applies to all elements of Fort Riley and tenant organizations.

3.  EXCLUSIONS.  This regulation does not apply to:


a.  Jobs performed by school age children such as the sale of newspapers or other periodicals, lawn mowing, shoveling snow, and other similar activities are excluded from this supplement.

b.  The sales by Girl and Boy Scouts, authorized private organizations, fund-raising activities, grade, middle and high school activities outside of Fort Riley, including college activities, veteran’s organizations and similar activities.  Requests from these organizations will be referred to the Directorate, Family, Morale, Welfare and Recreation (DFMWR), 500 Huebner Rd., Fort Riley, KS  66442.  Additionally, the provisions of this regulation do not apply to commissary baggers and child care providers.  

c.  The sale of merchandise to non-appropriated fund activities.

d.  Individuals and/or companies delivering products on Fort Riley do not require a solicitor’s permit, since they are delivering products requested by an individual or individuals working or residing on post.

e.  Yard sales. 
4.  REFERENCES.  Required and related publications and prescribed and referenced forms are listed in Appendix A.
5.  SUGGESTED IMPROVEMENTS.  The proponent of this memorandum is the Administration and Operations Office; Directorate, Family, Morale, Welfare and Recreation (DFMWR).  Users are invited to send comments and suggested improvements on DA Form 2028 (Recommended Changes to Publications and Blank Forms) to the DFMWR, (IMRL-MW), 500 Huebner Rd. , Fort Riley, KS  66442.
6.  PROCEDURES FOR THE ISSUANCE OF SOLICITATION PERMITS.  


a.  The Administration and Operations Office, DFMWR, is the designated agency monitoring Commercial Solicitation.  Questions may be directed to the DFMWR, located at 500 Huebner Rd., or by calling 239-6311.


b.  Prior to soliciting on Fort Riley, solicitors will meet with the Solicitation Officer, DFMWR, or designated representative to apply for a Solicitation Permit, see Appendix D.  Prerequisites for obtaining the permit are at Appendix B.


c.  After processing the application, the solicitor will be notified by letter if their request has been approved or disapproved.  If approved, the solicitor is required to bring the letter to the Solicitation Office where they will be issued a permit for one year.

d.  Solicitors who wish to renew their permit prior to the expiration date need to bring their renewal application (see Appendix E) to the Solicitation Office in order to get a new permit.  If their items or services have changed, the solicitor is required to complete a new packet.

e.  Solicitors who are only on the Installation for a one-time special event are only required to complete FR Form 5.  A temporary permit will be given to the solicitor when they sign up.  In lieu of Appendix B, the Solicitation Office will check Better Business Bureau reports and both the local and Installation Management Command (IMCOM) consolidated list of suspended vendors.
7.  GENERAL INFORMATION.


a.  This regulation prescribes policies governing the solicitation, demonstration, and sales of goods, services, commodities, mutual funds, insurance, correspondence of other commercial courses, and procedures for the granting of on-post solicitation privileges.


b.  The selling of commodities/services that are available for sale in the Post Exchange or Commissary will not be authorized, except with prior concurrence from those agencies.  

c.  Only five representatives per company will be authorized solicitation permits.

d.  An individual cannot represent more than two companies.

e.  Distribution or posting of flyers, business cards, promotional material, etc., on the Installation is prohibited.


f.  Department of the Army (DA) personnel; except special government employees; are prohibited by the Joint Ethics Regulation (JER) from making personal commercial solicitation or sales to Department of Defense (DOD) personnel who are junior in rank, grade, or position at any time, on or off duty.  Personal commercial solicitation refers to DA personnel who are employed as sales agents on salary, or conduct business, and have contact with prospective purchasers concerning the commodity, real or intangible that are being offered for sale.  This prohibition does not apply to the sale or lease, by a person, of a privately owned former residence; nor does it apply to the sale of property not held for commercial or business purposes.  It also does not apply to the off duty employment of DA personnel or their spouses as employees in retail stores or other situations not including personal commercial solicitations.


g.  Yard Sales are authorized on Fort Riley at individual family housing units.  Residents of governing housing units having yard sales do not need a Solicitation Permit; however, the following guidelines apply:


(1)  Yard sales are authorized in family housing areas only; no public-use area will be used.


(2)  Yard sales are not authorized on Heubner Road from First Division Road to Carpenter Avenue.


(3)  Family housing occupants must register their yard sales with their community mayor.


(4)  Yard sales are intended for residents of government quarters to dispose of items that are no longer needed.  The items must be in usable condition and fairly priced commensurate with condition.


(5)  Items must be from the household and may not be purchased from outside commercial enterprises for resale at the yard sale, nor can an individual buy from any other source (for example; flea markets, other yard sales, and thrift shops) with the purpose of resale.


(6)  Family housing occupants who operate an authorized home business from their government quarters may not sell items from their home business in yard sales.


(7)  Several residential units may combine yard sales at one location in the housing area; however, individuals living off post may not participate in yard sales on Fort Riley.


(8)  One sign may be used to advertise a yard sale.  This sign will be placed in front of the residential unit only.  Other signs, indicating direction, location of sale, arrows, etc., are prohibited.


h.  Additional restrictions may be imposed on any solicitor or company at any time when deemed necessary by this headquarters to administer the solicitor program of this command.  General guidelines and requirements for all vendors are found in Appendix B.

8.  RESPONSIBILITIES.

a.  The Garrison Commander will appoint for the Commander, Fort Riley, and a Solicitation Officer who will actively supervise all solicitation activities on Fort Riley.


b.  The Solicitation Officer and/or designated representative will:


(1)  Receive and review applications for authorization to conduct certain limited commercial enterprises in government quarters.  See Appendix E. 


(2)  Receive and review applications for solicitation privileges from commercial companies and ensure application satisfies requirements listed in Appendix A.


(3)  Issue Solicitation Permits for a period not to exceed one year.

(4)  Issue guidance and information concerning solicitation in the Fort Riley Bulletin, command letters, the Fort Riley Post newspaper, etc., as needed.

(5)  Publish the Commander’s Guide for Solicitation quarterly.

(6)  Maintain, support, and monitor Installation program to control and prevent abuse of solicitation privileges.


(7)  Serve as the liaison between commanders and solicitors.


(8)  Maintain a list of solicitors authorized to conduct business on the Installation.


c.  Commanders of battalions and separate companies will:

(1)  Ensure Soldiers under their command are fully aware of regulations governing solicitation, are counseled accordingly, and that solicitation activities within their areas are conducted in accordance with pertinent regulations.


(2)  Authorize or prohibit soliciting in their areas as deemed in the best interest of the command, subject to restrictions imposed by AR 210-7, Personal Commercial Solicitation on Army Installations.


(3)  Read, become thoroughly acquainted with, and have in their possession directives governing commercial solicitation (AR 210-7 and this regulation) and a current Commander’s Guide for Solicitation.  The Commander’s Guide for Solicitation is found on the website, www.rileymwr.com; click on the Link tab; then, click on the Solicitation tab to access.


(4)  Ensure agents are interviewed upon arrival in the units.


(5)  Verify the agent has in their possession a valid Fort Riley Solicitation Permit.  Verification can be made by checking the current Commander’s Guide for Solicitation or by calling the Solicitation Officer, DFMWR at (785) 239-2917.


(6)  Designate times and areas for interviews.


(7)  Perform necessary duties to ensure compliance with this and other pertinent regulations, and assist the Solicitation Officer in the supervision and control of commercial solicitation within their respective units.


(8)  Do not allow solicitors to distribute company literature or advertising materials (such as calendars, business cards, pens, candy, etc.) in the unit area except to the person being interviewed.


(9)  Military members will not engage in either on-post solicitation activities (such as; acting as go-between for solicitors and other Soldiers) or in violation of this supplement concerning off-post employment activities.
9.  FORBIDDEN SOLICITATION PRACTICES.

a.  Distribution or posting of flyers, business cards, promotional material, etc. anywhere on the Installation is prohibited.


b.  Solicitation is prohibited in barracks or other troop housing areas, recreation facilities or in areas other than locations specifically designated by battalion or separate company commanders.


c.  Solicitation is restricted to specified times and locations designated by the battalion or company commander.


d.  Door-to-door solicitation is prohibited.  Persons who solicit door-to-door should be reported to the Solicitation Officer, DFMWR (785) 239-2917 during duty hours or to the Military Police (785) 239-6767, during non-duty hours and weekends.  Persons who solicit door-to-door may be escorted to the limits of Fort Riley.  Repeat offenders may be referred to the Staff Judge Advocate (SJA) for legal action or barred from the post or possibly both.


e.  Providing a list of telephone numbers, addresses, or other personal information concerning members of this command or their Family members are prohibited.


f.  Military and civilian personnel are prohibited from engaging in solicitation activities in Department of the Army buildings, quarters or barracks areas.
10.  DENIAL, SUSPENSION, AND WITHDRAWAL OF INSTALLATION SOLICITATION PRIVILEGES.  Written reports of violations of this regulation may be made during normal duty hours to the Solicitation Officer, DFMWR; after duty hours call the Fort Riley Provost Marshal, Military Police, at 239-6767. Acute violations or repeated violations will result in suspension of solicitation privileges.  Solicitors reentering Fort Riley in violation of the bar to entry may be prosecuted for violation of Title 18, United States Code Section 1382.

11.  FAMILY MEMBER EMPLOYMENT FROM GOVERNMENT QUARTERS ON FORT RILEY.

a.  Military or civilian personnel (including Family members) residing in military Family housing are authorized to conduct a private commercial enterprise once a solicitation permit is obtained and the Housing Office has been notified.


b.  Any modifications to the housing unit must be approved, in advance, by the Housing Office and that any modifications will be at the solicitor’s expense.  Quarters will be returned to their original condition at the solicitor’s expense prior to termination of assignment and utility costs associated with this home enterprise may be recouped by the Installation.
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APPENDIX B
Fort Riley’s Guidelines for a Solicitation Permit
Individuals requesting solicitation privileges on Fort Riley will comply with the guidelines listed below prior to being issued a Solicitation Permit:

a.  Submit a letter of introduction explaining about the products or services you wish to provide to the Soldiers and their Families.


b.  Submit a letter on letterhead stationery, signed by the president, vice-president, or district manager, giving information about the company and its products/services and include the following data.


(1)  Name of the agent.


(2)  Date agent was hired.


(3)  Statement that the agent requesting the Solicitation Permit is an employee in good standing and is authorized by the company to act as its agent on Fort Riley.


(4)  Specify if the agent has previously solicited on military installation and conditions under which solicitation privileges were terminated.


c.  Catalog or price listing of the products or services.


d.  Completed packets are to be submitted to the Fort Riley Solicitation Officer, DFMWR, 500 Huebner Rd., Fort Riley, Kansas  66442.


e.  The following information, in addition to the items listed above and set forth in AR 210-7, is required from all insurance companies requesting solicitation privileges.


(1)  List of all policies and their form numbers that are to be offered for purchase on this Installation.  Sample policies are not required.


(2)  Statement assuring that only those policies listed will be offered for purchase on the Fort Riley military installation.


(3)  Statement that policies listed meet requirements as listed below.


(a)  Comply with the insurance laws of the state in which the Installations are located where policies are offered and sold; such compliance to be determined by the applicable State Insurance Commissioner in the event of a dispute or complaint.


(b)  Contain no restrictions by reason of military service or military occupational specialty of the insured unless such restrictions are clearly indicated on the face of the policy.


(c)  Plainly indicate any extra premium charges imposed by reason of military service or military specialty.


(d)  Not provide for variation in the amount of death benefit or premium depending upon the length of time the policy has been in force unless such variations are clearly described therein.


(e)  For purpose of paragraphs b through d above, stamped with an appropriate reference on the face of the policy to focus attention to any premium charges imposed and on any variations in the amount of death benefit or premium based on the length of time the policy has been in force.


f.  Variable life insurance policies may be offered provided they meet the criteria of the appropriate insurance regulatory agency and the Securities and Exchange Commission.

APPENDIX C

FR Form 5, Application for Solicitation Permit – Fort Riley, Kansas

APPLICATION FOR SOLICITATION PERMIT-FORT RILEY, KANSAS

(PLEASE attach a copy of your license to sell in the state of Kansas to this application.)

NOTE:  Any knowing and willful false statement on this application is punishable by fine or imprisonment (Title 18 U.S.C. Section 1001).  

SECTION I - To be completed by all insurance companies requesting solicitation privileges.
Name/Address/Phone Number of Solicitor:
Company Name, Address and Phone Number:

_____________________________________________________



___
_____________________________________________________



___
_____________________________________________________



___

Type of product you are selling:

_______________________________________________________



_

_______________________________________________________



_
The following statements must be signed by the Applicant/Agent and the President, Vice-President, or District Manager of the Company.  The Company and the Agent warrant the following:

1.  The Company listed above is presently licensed to sell in the State of Kansas (if required) and all State regulations for selling on this Installation will be followed.  Any change in license status will be reported to DFMWR, (IMRL-MW), Solicitation Office, 253 Cameron Ave., Fort Riley, Kansas 66442.  We understand that it is our responsibility to find out State regulatory requirements.

2.  The company listed above also agrees to disclose (and attach hereto) the names of other business organizations or firms for which it has a controlling interest and/or for which it serves as an exclusive agent in the State of Kansas.

3.  The applicant/agent and/or company agree to report when this agent is terminated or transferred.

4.  The agent’s and/or company solicitation privileges are not currently suspended, denied or revoked, and have not been suspended, denied or revoked within the last five years.  The agent and/or company are not currently and have not been barred from any installation for any reason.  If previously denied, suspended, or barred, list on a separate page, dates, location and circumstances surrounding the suspension/denial/debarment action.

5.  The company listed above assumes full responsibility for compliance by its agent(s) with AR 210-7 and with any regulations promulgated or published by Fort Riley relating to solicitation on a military installation.

                               (Applicant/Agent)                                          (President, Vice President or District Manager)

                                      (Date)




                    (Date)

FR Form 5, DEC 2011
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PART II – To be completed by all companies requesting solicitation privileges.
6.  This statement will be updated annually, or within 30 days of a change affecting any of the required information.  It is understood that failure to promptly update this application may result in revocation of the agent’s and/or company’s solicitation privileges.

7.  If the applicant is selling insurance:

YES

NO

a.  A list of all policies and their form number(s) which are to be offered for purchase on this installation must be attached to this form, the agent will sell only those policies on this Installation.

b.  The policies listed meet specified in AR 210-7, i.e., the policies comply with the insurance laws of the State of Kansas; there are no restrictions by reason of military service or military occupational specialty of the insured unless such restrictions are clearly indicated on the face of the policy; extra premium charges imposed by reason of military service or military occupational specialty are plainly indicated; and, the policy will not provide a variation in the amount of death benefit or premium depending upon the length of time the policy has been in force unless such variations are clearly described therein.

c.  Solicitation is restricted to specified times and locations designated by the battalion or company commander.

d.  Agents must leave information on the policy applied for with each member in grades PV1 through PFC, who applies for insurance, and the unit insurance officer or counselor.  Agents must complete DA Form 2056 (Commercial Insurance Solicitation Record).  A blank DA Form 2056 will be made available to insurance agents upon request.  An allotment form (DA Form 1341, JUMPS-Army Allotment Authorization) will not be used.  If the presentation refers to dividends, the agent will annotate in the “remarks” section of DA Form 2056 all pertinent information and a clear statement that dividends are not guaranteed.

                          (Applicant/Agent)


   (President, Vice President or District Manager)
                                    (Date)



 

   (Date)

REMARKS

FR Form 5, DEC 2011
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APPENDIX D
Fort Riley’s Renewal Application for Solicitation Permits
RENEWAL APPLICATION FOR SOLICITATION PERMITS

I hereby re-apply to operate the following commercial venture on Fort Riley:

Name/Address/Phone Number of Solicitor:

Company Name, Address and Phone Number:

*Please initial each:

I verify that there have not been any changes from my original application in the following areas:


   Procedures



   Expansion (if so, please explain)



   Pricing


  I understand that there is no door to door solicitation authorized.


   I understand that flyers may not be distributed on the Installation or distributed door to door or placed in mail boxes.


   I understand that I will provide a DD Form 2885, Personal Commercial Solicitation Evaluation to each person I solicit and returned by the person that was solicited to the address on the back of the form.


   I understand a specific appointment must be made with the individual for each meeting and must be conducted in Family quarters or in other areas designated by the Installation Commander.  Group sessions are not authorized.


   I understand that I need to provide personnel with a written reminder, prior to their making a financial commitment, that free legal advice may be available from the Staff Judge Advocate and financial counseling is available and required for those in grades E1 through E4 from the unit financial counselor before making a financial commitment.


   I understand that solicitation on the Installation is a privilege not a right, and is controlled on the Installation by the Garrison Commander.


   I have turned in to the Solicitation Officer my expired permit.


   I have a copy of AR 210-7 and FR Reg 210-7 and will comply with these regulations or stand a chance of having my permit suspended or revoked.




        (Signature)




            (Date)


APPENDIX E
Application to Operate a Commercial Venture from Government Quarters
APPLICATION TO OPERATE A COMMERCIAL VENTURE

FROM GOVERNMENT QUARTERS
I hereby apply to operate the following commercial venture in my government quarters:


I understand that any modifications to my housing unit must be approved, in advance, by the Housing Office, and that any modifications will be at my expense.   I also understand that the quarters will be returned to their original condition at my expense prior to termination of assignment and that utility costs associated with this home enterprise may be recouped by the Installation.


I understand that sale of merchandise that is available through the Army and Air Force Exchange Service, Directorate of Family, Morale, Welfare and Recreation retail sales or the Commissary may be construed as competing with the installation’s officially sanctioned commerce, and may be cause for revocation/denial of approval.


I understand that I must comply with the provisions of the Joint Ethics Regulation, which prohibits sales to subordinates.


I further understand that approval to operate the described commercial venture may be revoked at the discretion of the Installation commander, and that such approval must be renewed on an annual basis.
                      (Name/Rank) 

                     (Business Name)
                   (Quarters Address)

                    (Business Address)
                      (City, State, ZIP) 

                        (City State, ZIP)
                      (Phone Number) 

                        (Email/Website)

GLOSSARY

Section I

Abbreviations

DA

Department of the Army

DFMWR

Director of Family, Morale, Welfare and Recreation

DOD

Department of Defense
IMCOM

Information Management Command

JER

Joint Ethics Regulation

BENJAMIN O. SOLUM

Colonel, US Army

G-Chief of Staff
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